Yupasienue oopazopanueM IHIaaMHCKOro ropoacKoro okpyra

PACIIOPAXEHMNE

ot 10 anpenst 2019 rona Ne 84-O
n.r.1. [lHans

006 ymeepycoenuu Memoouueckux peKomeHoayuu no oyenke nompeoHocmu
npeoocmagieHuu MyHUYUNAIbHBIX YCay2e (Padom) MyHUYUNRATbHOIMU YUPEHCOCHUAMU
Hlanunckozo 20po0cKo2o oKkpyza, 6 OMHOUWIEHUU KOMOPBLIX YYHKUUU U NOTHOMOYUUSA
yupeoumens ocyuwiecmensiem Ynpaenenue oopazosanuem Illanunckozo 20poockozo
OKpyza.

B wmenmsax peanusamuu ab3ama 2 nyHkrta 2 rinaBbel 2 Ilopsigka  gopmupoBaHus
MYHUIIMIIAJIBHOTO 3aJIaHUSl B OTHOIIGHUM MYHUIIMIAIBHBIX yupexaenuit [llamuHckoro
rOpPOJICKOTO OKpyra W (pMHAHCOBOTO OOECIHEeUeHHs BBITIOJHEHUS MYHUILIUIIAIBLHOTO 3a/1aHMUs,
YTBEPAKAEHHOTO MOCTAaHOBICHUEM AnmMuHUCTpauuu IlamuHCKOro ropoicKoro OKpyra ot
29.12.2018 roma Ne920 «O BHeECEHMM HW3MEHEHUW B TIOCTAHOBJICHHWE AJMHUHUCTpALUU
[Manuuackoro ropojackoro okpyra oT 08.12.2017 1. Ne 1010 «O mopsiake dbopmMupoBaHuUs
MYHHULUNAIBHOTO 33aHUSl B OTHOLUEHHM MYHUUUIAIBHBIX yupexaeHuil [llanmuHckoro
TOPOJICKOTO OKpyra U (pMHAHCOBOTO 00€CTIEUEHNs BHIMOJHEHUSI MYHUIIUIIATBHOTO 3a1aHUS,
VYnpasnenne o6pazoBanuem [laanHCKOro ropocKOro okpyra

HHPEJJIAT'AET:

1. VrTBepauTh npuiaraeMeleé METOJUYECKHUE PEKOMEHIAIMU MO OLIEHKE MOTPEOHOCTU B
MPEIOCTABICHUN MYHUIIUIIATBHBIX yCIyT (paboT) MyHUIIUTAIBHBIMU YUPEKICHUSIMU
[ITanuHCKOTO rOpOACKOro OKpyra (maiee - MeTouueckue peKOMEH 1k ).

2. PexomeHa0BaTh MyHHITUTAIBHBIM YupexaeHusM [llanmnackoro ropoickoro okpyra, B
OTHOLIEHUH KOTOPHIX (YHKIMU U TOJHOMOYHUS YUYpPEOUTENST OCYLIECTBISET
VYnpasnenune o6Opa3zoBanvem [llaauHCKOTO TOPOJICKOTO OKpyra, HCIOJIb30BaTh
Hacrosile MeTolMuecKue pEeKOMEHAAIMu IO  OIEHKE NOTpeOHOCTH B
MPEAOCTABICHUY MYHUIUIIAIBHBIX YCIYT (paO0T) MyHUIIMTAIBHBIMU YUPEKACHUIMHU
[ITanuHCKOTO TOPOJICKOTO OKpyra, B OTHOLIEHUH KOTOPBIX (DYHKIMU U MOJTHOMOYHUS
yUpEeIUTeNs OCYUIECTBIAET YmpaBieHue oOpazoBaHueM [llaamHCKOro ropojckoro
OKpyTa.

3. Hacrosmee pacmopsbkeHHe BCTymaeT B CHWIIy C MOMEHTAa TIOJNNUCAHUS U
pacIpOCTpaHIETCS HAa OTHOILIEHHUS], CBI3aHHbIE C (DOPMUPOBAHHEM MYHUIIMIATBHOTO
3a/1aHUS B OTHOUIEHWHM MYHMIUIAIBHBIX yupexaeHuid [llaamHcKoro ropoackoro

OKpyTa.



4. KoHTposib UCTIONHEHUS JAHHOTO PACIIOPSKEHUS OCTABJISIIO 32 COOOM.

HavansHuk
yOpaBlIeHus  0Opa30BaHHEM 7 H.A. Xopoxosa

L



YT1BepxaeH

Pacnopspkenne Hadanparka YnpasieHus oOpa3oBaHHuEM

[Tanuuckoro ropoackoro okpyra ot 10.04.2019r. Ne 84-O

OO0 yTBepKICHUN MeToIuUeCKUX PEeKOMEHIAINH TI0 OIleHKE TOTPEOHOCTH

B MPEIOCTABICHUH MYHHUITUITATHHBIX YCIYT (padoT) MyHUIMITATHHBIME YUPEK ICHUSIMH
[ITanMHCKOTO TOPOICKOT0 OKPYTa, B OTHOIICHUH KOTOPHIX (DYHKIIMN ¥ TTOTHOM OUHS
yUpenuTeNs OCYIIECTBIISIET YIpaBieHnue oopazoBanueM [1laarHCKOro ropoickoro oKpyra.

1. METOANWYECKHUE PEKOMEHJAIIUU 11O OHEHKE ITIOTPEBHOCTHU B
HNPEJOCTABJIEHUU MYHUIUITAJIBHBIX YCJIYT (PABOT)
MYHUIHUITAJIBHBIMHA YUYPEXIEHUAMMU ITAJIMHCKOI'O 'OPOACKOI'O
OKPYT'A, BOTHOIEHUU KOTOPBIX ®YHKIINA U ITOJTHOMOYUA
YUYPEAUTEJSA OCYHECTBJSAET YIIPABJIEHUE OBPA3SOBAHUEM
IMMAJNHCKOI'O I'OPOJACKOI'O OKPYT A.

1. Mertoaudeckne pEKOMEHJAIMU TI0 OIEHKE TMOTPEOHOCTH B  MPEJOCTaBICHUM
MYHUIIMNIAJBHBIX ~ yCayr  (paboT) MyHUIMNAIbHBIMH  yupexiaeHusmu  [IlamuHCcKoro
TOPOJACKOTO OKpyra (mamee — MeToaudyeckue pPEKOMEHIAIMKN) pa3padoTaHbl B IIEISIX
ompeiesieHns] MOTPEOHOCTH B MyHUIIMITAJIBHBIX yciyrax (paboTax) W MpeacTaBiIsIOT COOOM
CUCTEMAaTHYeCKUi cOop wuH(QOpMalMK, MOHUTOPUHT H TMPOTHO3 TMOTPEOHOCTH B
MYHUIIMTAIBHBIX ycayrax (paboTax), OKa3blBAEMBIX MYHUIIMNAIBHBIMU YUPEKICHUSIMU
[lanmHCKOro ropoICKOro OKpyra.
2. COoop mH(DOpMaIUK 10 OLIEHKE MOTPEOHOCTH B MPEAOCTABIEHUH MYHULIUIIAIBHBIX YCIYT
(pabotr)  MyHMIMOAIbHBIMU  yupexnaeHusamu  lllanuHckoro  roponckoro — okpyra
IIPOU3BOJIUTCS IO CJIEIYIONIUM HAIIPABJICHUSIM:

- 00BeM MOTpeOHOCTH B yenyrax (paborax);

- 00beM (haKTHUECKH TNPEIOCTABICHHBIX W IJIAHUPYEMBIX K TMPEJOCTABICHUIO YCIIYT
(pabor).
3. Pe3ynbTaThl OlIEHKH UCTIONB3YIOTCS JIJISl CIEAYIONINX HIETIeH:

- ¢hopmupoBanue (yTBEpKJEHHUE, BHECEHUE M3MEHEHUN) MYHUIIMTIATBHBIX 3adaHUN IS
MYHUIUTAIBHBIX YUPEKICHUN;

- IJAaHUPOBaHME U OOOCHOBAaHHWE OIO/DKETHBIX ACCUTHOBAaHWUW Ha  OKa3aHUE
MYHULHNAIBHBIX PadoT (yciyr).
4. OueHka MoTpeOHOCTH B yCiIyrax MpoOBOAUTCSA YmpaBieHueM oOpazoBanus lllanuHckoro
TOPOJICKOTO OKpYTa, OTAEIHHO MO KaXKI0W MYHUIIMIMAIBLHON yciyre (paboTe), BKIFOUEHHOU
B COOTBETCTBYIOIINIA NMEPEYCHb MYHHUIIUTAIBHBIX YCIYT U paloT.
5. Ouenka oobeMa ycayr (paboT) U MOTPEOHOCTH B yciyrax (padoTax) MOXKET MPOBOAUTHCS
opraHamu, OCYIIECTBIISIONMIMMH (PYHKIIUU U TIOTHOMOYUS YUPEAUTENsI, OTBETCTBEHHBIMU 3a
MpEeOCTaBICHUE, OpraHu3alllui0  NOpeJocTaBieHuss U (PuHAHCOBOE  OOecreyeHue
COOTBETCTBYIOIIUX yCIYT (paboT), B CIASTYIONINE CPOKHU:

- 110 pe3yibTaTaM CJlayd T'OJIOBBIX OTYETOB O BHIIMOJIHEHUU MYHUIIMIAIBHOTO 3aJaHusl —
He no3naHee | anpens TeKyiero MHaHCOBOrO T'OJ1a;



- mpu TulaHupoBaHuM Orokera [lladMHCKOrO TOPOACKOTO OKpyra Ha OuYepeaHOU
(MHAHCOBBIN TOJ U TUIAHOBBIM NEpPHOA — HE To3/AHee | OKTIOps TeKymiero (pUHaHCOBOTO
roja;

- 7ocie yTBep)KIAeHus pemieHuss o Oropkere IllaamHCKOro ropojckoro Okpyra Ha
ouepeHOM (PUHAHCOBBIA IO/ M IUIAHOBBIMA Nepuoja — He mo3faHee 31 nexkabps TeKylero
(mHAHCOBOIO roja;

- OpU JOMOJHEHUM W YTOYHEHMHM NEpeuyHed MYyHHUIMNAIbHBIX yciayr (pador) (mpu
HEOOXOUMOCTH);

- 10 ME€pe HEOOXOUMOCTH.

6. B xauecTBe MCXOJHBIX JAHHBIX O MOKa3aTensix o0bema ycayr (paboT) U nNoTpeOHOCTH B
yciyrax (paboTax) MOTYT UCIIOJIb30BaThCS:

- CTaTUCTUYECKass W BEJOMCTBEHHAs OTUETHOCTh, MMEIOIIAas B HAJIMYUM B OpraHax
OCYIIECTBIISIONNX (DYHKITUU H TIOJTHOMOYUS yUPETUTEIIS;

- OTYEeTHl 00 WCTIOTHCHHH MYHUIIMITATBHBIX 3aJaHH, a TakKe WHas CTaTUCTHYecKas,
BEJOMCTBEHHas M OyXrajiTepckas OTYEeTHOCTh, HWMEIOMIAasiCsl B HaJMYMKd B OpTaHax,
OCYIIECTBIISIONNX (QYHKITUU H MIOJTHOMOYUS yUPETUTEIIS;

- mH(pOpMaIKs, UMEIONIAsICs B HAMYMMA B OpraHaxX TOCYNapCTBEHHON CTaTUCTUKHA W
APYTUX TEPPUTOPUATHHBIX OpraHax (eneparbHbIX OPTaHOB UCTIOJTHUTEILHOM BIACTH,

- napopmanus, chopMHUPOBaHHAS HA OCHOBE aHAJIM3a CPEACTB MAcCOBOW MH(OpMAIIH,
paccMOTpeHHUsT  KajoO, OT3BIBOB M MPEIOKEHUH, TOCTYNMAIUX B  OpraHbl,
OCYIIECTBIISIONINE (DYHKIIUU U TTOJTHOMOYHUS YUPETUTelNss OT (PU3UYEeCKHX W IOPUINYCCKUX
JIALL;

- JJaHHble BBIOOPOYHBIX HCCIIEIOBAHUM, MPOBOJUMBIX OpPraHaMM, OCYIIECTBISIOIMIUMHU
(GYHKIIMKM W TOTHOMOYHS YUpEIUTeNs MO BOMpPOCaM JIOCTATOYHOCTH OKa3aHUs YCIYr U
NOTPEeOHOCTH HACENIEHUs B YCIIyTax;

- OIIEHKHU JKCIIEPTOB MO BOMIPOCAM MOTPEOHOCTH HACEICHHS B yCIyrax M T.II.

/. MyHULIMTIaTbHBIE YUPEKACHUS MPEJOCTABISIOT OpraHaM, OCYIIECTBISIONNM (DYHKIIUN U
MOJITHOMOYHS yupenuTesis, uHopMamuioo 00 OIeHKE NOTPEOHOCTH B MPEAOCTaBICHUH
MYHUIIUTAIBHBIX ~ yCIyr (paboT), OKa3bIBAEMBIX MYHUIMIAIBHBIMU  YUYPEIKICHUSIMU
[IlanMHCKOrO TOPOJCKOTO OKPYra, COTJIACHO MPWJIOKEHUIO K HACTOAIUM MeToaudyecKuM
PEKOMEHIAITUSIM.

Opranbl, ocymiecTBisomMe (YHKIUM W TOJHOMOYHUS YUPEIUTENs, OCYIIECTBISIIOT
o0o0menne (CBOA) pE3ylbTaTOB OICHKM TOTpeOHOCTH B yciayrax (paborax) 1o
MYHHUITUTATBHBIM YUPEKICHHUSIM.

®opma Undopmarum 06 oreHKe MOTPEOHOCTH B MPETOCTABICHUH MYHUIIMITATBHBIX YCIYT
(paboT), oOKa3pIBaEMbIX MYHHMIMIAIBHBIMU YyupexaeHusMu [llaauHcKoro Tropoackoro
OKpyra, HOCHUT pPEKOMEHJATENIbHbII XapakTep U MOXET ObITh JONOJHEHa JApPYrUMH
MOKA3aTeNIIMU 110 PEIIEHUI0 OpPraHOB, OCYIIECTBISIIOIINX (YHKIMU U TOJTHOMOYHS
yUpeauTesl.

Coanast udopmarust o0 orieHKe MOTPeOHOCTH B PEIOCTABICHUN MYHULIUTIANBHBIX YCITYT
(paboT), oOKa3pIBAEMBIX MYHHMIMNAJIBHBIMU yupexaeHusMu lllamuHckoro ropojickoro
OKpyTa, SBISETCS HEOThEMJIEMON YacThiO pacueTa (PMHAHCOBOTO 0OECTIeUeHHS! BBITOTHEHHS
MYHHUITUTIATHHOTO 3aaHUSI.

K cBonnoii Mudopmannu 06 olieHKEe MOTPEOHOCTH B MPEAOCTABICHUU MYHULIUMAIbHBIX
ycayr (paboT) oKa3bIBaEMbIX MYHULMMANBHBIMU yupexaeHusiMu LllanuHckoro ropoackoro
OKpyTa, IPUIaratoTcs:



- TOSICHEHMSI TI0 pacyeTy IoKazaresield moTpeOdHocTH B ycayrax (paborax) u oObeMa

MPEJOCTABISIEMbIX M IUIAHUPYEMBIX K TMpeaocTaBieHUI0 yciayr (paboT) 3a mepuon,
ouepeIHON (PMHAHCOBBIN IO/l U TJIAHOBBIN NIEPUOI;

- TIOSICHEHUS] MPUYMH U (PAKTOPOB M3MEHEHUS (IMHAMUKH) MOKazaTeseld o0bemMa yCiIyr

(paboT) u nmoTpedHOCTH B yciyrax (paboTax) 3a OTYETHBIM MEPHOJ, TEKYIIUN (HUHAHCOBBIN
roJl, a TaKXKe 0YepeIHON (PMHAHCOBBIN I0OJ1 U MJIAHOBBINA MEPUO/I.

IIpunoxenune

K MeTtoanuecKuM peKOMEH 1allusIM

0 OLIEHKE MOTPEeOHOCTH

B MIPEIOCTABICHUN MYHUIIMNAIBHBIX YCIyT (padoT)
MYHUIIUTAIBHBIMUA YUPEKICHUIMU

[anuHCKOro rOpoJCKOro OKpyra

Nudopmarius
00 olleHKe TTOTPEOHOCTH B MPEIOCTABICHUU
MYHHIMIABHBIX YCIYT (padoT), OKa3pIBAEMBIX MYHUIIMITAIBHBIMHU
yupexaenussmu LllannHckoro ropoickoro okpyra

(HaMMEeHOBaHHE OpPTaHa, OCYIIECTBISIOMIEr0 (PYHKIIUU
Y TIOJTHOMOYHS YUPEAUTEINS UM MyHUITUIAIBHOTO YUPEIKICHUS)

aTa 20 rTogma
Nenm | HammenoBanwue En. KonuuectBo notpedureseil MyHUIMIIAIBLHOM ycayru (paboThl)
/m MYHHLHTAIBHOM H3MEpEeHHs
yeiyru (paboThr) _ _ _ _
OTueTHBIHI Texymmii OuepenHoit [TranoBoit mepuox
¢uHaHCOBBIN | (UHAHCOBBIA | (PMHAHCOBBIA
rox (dakr) roj roz (1wiau) (buHAHCOBBII (MHAHCOBBIH
rox +1 (miaH) roj +2 (IaH)
PykoBoautenn
(moamnuce) (pacuudpoBKa MOAMUCH)

®.1.0., Ten.uCrnoaTHUTEIIS
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